
 
Requesting Agency TERT Package 

 
The TERT Package is a collection of information and resources provided by the requesting PSAP 
to the responding TERT. It SHOULD be prepared in advance by PSAP personnel and MUST 
contain the necessary information and supplies for the TERT to function effectively during 
deployment. 

 

• AGENCY INFORMATION 

o List of agencies dispatched or supported 
o List of key public officials, a current personnel roster, and current 

organizational structure chart (chain of command)  
o Facility overview  
o Overview of local and state laws (curfews, disaster movement, call processing, 

anything out of ordinary) 
 

• ACCESS INFORMATION 
o Check-in/Check-out procedures 
o Method of ID credentialing 
o Security Access Cards/electronic entry cards 
o Generic log ins for critical systems (Dispatch systems: CAD, Phone, Et.AL.) 

 
• CAD 

o List/Location of CAD codes/commands/terms with brief explanation 
o List/Location of call types 
o Generic unit designators 

 
• RADIO 

o List of radio frequencies (channel names) and departments that utilize which 
frequency / channel 

o List of unit number or radio signature designations 
o List of radio codes 
o Consider utilizing the most current and up to date FEMA forms, which are 

available online. 
 

• PHONES 
o List/Location of commonly used telephone numbers 
o List/Location of other required access numbers 

 
• MAPPING 

o Local maps/Cross-reference guides   
o Common places/names  
o List of major public buildings such as schools; shelters; hospitals; public safety 

buildings; other government buildings; jails/prisons; etc.  
o Jurisdictional boundaries (police, fire, EMS) 


